	**T & C’s for Winterpick Small Animal Hotel**
	

	
1.  Winterpick Small Animal Hotel agrees to provide appropriate living conditions.
2.  Winterpick Small Animal Hotel agrees to provide ‘a home away from home’ to ‘the boarders.’
3. Winterpick Small Animal Hotel agrees to have ‘the owner’ and ‘the boarder’ details.
4. ‘The owner’ agrees to advise Winterpick Small Animal Hotel ‘’ of any special, social, behavioural or dietary needs.
5.  In the event of a vet being required, ‘The owner’ agrees to allow Winterpick Small Animal Hotel to take their pet to their local Veterinary Surgery, 17 Brighton Road, Horsham, West Sussex.  All fees to be reimbursed by you ‘The owner’ on collection.
6.  Winterpick Small Animal Hotel accepts no liability should your pet become ill or pass away whilst boarding with us.
7. The owner’ accepts delay in collection will be chargeable at current daily prices.
8. The owner’ accepts that if ‘the boarder’ is not collected within 10 days of the agreed collection date and that ‘the owner’ cannot be contacted by Winterpick Small Animal Hotel and ‘the owner’ has failed to contact Winterpick Small Animal Hotel to arrange an extension to the agreed boarding dates then ‘the boarder’ becomes the property of Winterpick Small Animal Hotel, who will try to re home the boarder.
9. Please be advised that the £10 deposit to secure booking is non refundable in the event of cancellation.
10. Full payment in cash is due when dropping pets to us for their vacation.
11.  Rabbit boarders must bring with them their vaccination certificates to be allowed to board with us here at Winterpick Small Animal Hotel.
12. The owner’ accepts Winterpick Small Animal Hotel’s Terms and Conditions by signing Winterpick Small Animal Hotel’s Booking Form.
Please note: It is advisable for male guinea pigs and rabbits to be neutered, if not they could fight when they smell the females also staying at the hotel.
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